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ABSTRACT

The image of public relation and media department among the faculty of
Jordanian universities: Applied study

The aim of this study was to investigate the mental image of the Department of

Media and Public Relations with faculty members in Jordanian universities.

This study relied on two types of data sources: primary and secondary sources.
The secondary data has been obtained from a number of books and magazines, and
previous studies related to the subject of study. Preliminary data was obtained by

distributing questionnaires to a part in part in sample study.

The study population consisted of all faculty members working in the public Al
al-Bayt University and the Middle East University. A representative sample was taken
of the two universities. A percentage was taken that fit community respondent . The
researcher took a random sample of 200 faculty members at both universities.
approximately (50) questionnaire were included because they were no suitable when
tested for statistical analysis. Thus, the number of Surveys subjected to statistical
analysis were (150) in the end. The researcher used the statistical analysis software
(SPSS) in order to reach the targets and objectives of this study. The most significant

of the results were :

After doing the test and examining the mental image faculty members had of
the Department of Public Relations and Media, the compatibility and harmony between
the behavior of the Public Relations Department and faculty members of both Al al-
Bayt University and the University of the Middle East.

And after completing data analysis the final result was as follows :

A. There are no statistically significant differences at a statistically significant level of
0.05 between faculty members in the Al al-Bayt University and the University of
the Middle East to possess the mental image of the Department of Public Relations
and Media.



B. There is a statistically significant relationship at the 0.05 level of significance

between faculty members in both universities and public relations department.

1- There is a statistically significant relationship at the level of (0.05> a)
2- There is no statistically significant differences between Al al-Bayt University and
the Middle East to possess a mental picture of the Public Relations Department and

media of the members of the faculty at both universities.

In view of the previous findings, the researcher developed the following set of

recommendations :

1- The departments is question have to work hard to create a positive mental image
of the departments of media and public relations .

2- A strategy should be developed for departments in universities so that they can
have a closer relationship with the faculty members of public relations (internal
audience) and media. This is because the mental pictures require hard work and
continuous development of mechanism of action.

3- A good mental image and positive public relations in Jordanian universities is as
important as the soul is to the body .

4- The researcher recommends to continue the communication and interaction
between the media and public relations department with faculty members . he
also suggests that they exchange information and respect for human values. This
is all in the interest on the universities and there is a need to increase the ability of
the public relations departments at universities to communicate with its internal
audience ( faculty members ). in order to achieve the highest rates of interactive

knowledge to build a more positive mental image of those departments.
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Group Statistics

gender N Mean Std. Deviation | Std. Error Mean
M1 Male]113 3.0273 .84592 .07958
female]37 3.2185 .78379 .12885
M2 Male]113 3.3176 .70047 .06589
female]37 3.4940 .58528 .09622
M3 Male]113 3.0814 .84753 .07973
female]37 3.2568 .77908 .12808
All Tool Male]113 3.1422 .74397 .06999
female]37 3.3234 .65474 10764
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Group Statistics

Experience| N Mean Std. Deviation | Std. Error Mean

M1 Less than five years]30 2.9806 .85564 .15622
Five years or more]120 3.0979 .82867 .07565

M2 Less than five years]30 3.3389 .62928 .11489
Five years or more]120 3.3667 .68997 .06299

M3 Less than five years]30 3.1200 .75995 .13875
Five years or more]120 3.1258 .85213 .07779

All Tool Less than five years]30 3.1467 .69263 .12646
Five years or more]120 3.1970 .73545 .06714
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Group Statistics

Aall aas o L )X

Work| Mean Std. Deviation | Std. Error Mean

M1 Administrative]25 3.0133 .80783 16157
Academic]125 3.0867 .84005 .07514

M2  Administrative]25 3.4156 .49694 .09939
Academic]125 3.3502 .70789 .06332

M3  Administrative]25 2.9720 .68284 .13657
Academic]125 3.1552 .85793 .07674

All Tool Administrative]25 3.1336 .61276 .12255
Academic]125 3.1976 74727 .06684
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Valid S3113 75.3
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Valid sl ol ) s 123 82.0
Total 150 100.0
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University
Group Statistics
Jaus giall
EEEN| sl @obmall il 2 | Std. Error Mean
Js¥1 Jlall LY G4l )52 3.6090 .69183 .09594
<l Jb |98 2.7908 .76069 .07684
Al Jlaall LY 3,30 152 3.7532 54204 .07517
<l Jb |98 3.1531 .64960 .06562
Sl sl LY 380 152 3.5077 .70345 .09755
<l JI |98 2.9214 .82640 .08348
All Tool LY 330 152 3.6238 59186 .08208
<l db |98 2.9551 .68326 .06902
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